
What to contact us for: 
• NCB 
• Named Driving experience 
• Letters of indemnity 
documentationrequests@redclick.ie

• Cancellation Requests for All Products: 
cancellationrequests@redclick.ie

Call 1800 907 679

David Coffey
Ireland Intermediary Distribution Manager
Call 087 415 5990 
david.coffey@redclick.ie

Viola McCaffrey
Broker Development & Sales Support 
Call 087 6068973
viola.maguire@redclick.ie

Paul Warren
Broker Development Specialist 
Call 087 600 4708
paul.warren@redclick.ie

Brendan Keatley
Broker Development Specialist
Call 087 994 6689
Brendan.Keatley@redclick.ie

Mark Cornyn
Broker Development Specialist
Call 087 361 0743
mark.cornyn@redclick.ie

Generali Seguros y Reaseguros, S.A.U., trading as RedClick and Generali, is authorised by the
General Directorate of Insurance and Pension Funds in Spain and is regulated by the Central
Bank of Ireland for conduct of business rules.

RedClick Insurance Key Contact Sheet

Choose Option 1

What to contact us for:
• Temporary / Manual mid term adjustments
• Premium discrepancies
• EDI queries
privatemotorbroker@redclick.ie

Choose Option 2

What to contact us for: 
• Price matches / workings 
• Renewal quote amendments 
• Renewal lapse instructions 
• MTA requests 
commercialvehiclebroker@redclick.ie 

Choose Option 3

What to contact us for: 
• New business referral queries 
• Manual MTA requests 
• Premium discrepancies 
householdbroker@redclick.ie

Motor Claims: 
irlmotornotification@redclick.ie 
Home Claims: 
roihhd@redclick.ie
1800 771 800

Choose Option 4

Motor Breakdown:                091 560 636
Windscreen Repairer:           1800 944 435
Home Emergency Assist:    091 501 688

Emergency Contact NumbersDocumentation Requests for All Products

Claims Notification Team

Home Team

Commercial Vehicle Team

 Private Motor Team
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